


ABOUT THE COMPANY

AGATA IMPEX LTD. (AI) — This is a technology company
oering comprehensive solutions in the field of information
and communication technologies.

For over 30 years, our company has been helping businesses 
and organizations in Uzbekistan operate reliably 
and without interruption.

As a reliable and responsible company, AGATA prioritizes
the development of service-oriented areas, including
IT consulting and system integration. To implement
large-scale projects, we use the expertise and experience
of our specialists, a deep understanding of customer needs, 
and cooperation with leading global manufacturers.

Over the years of our activity, more than 15 000 customers 
have entrusted us with their infrastructure tasks, and many 
continue to cooperate with us on a long-term basis.

The company
was founded in 1995

Over 30 years
of professional 
experience

Over 15 000
customers

 of large-scaleHundreds
IT projects have been
implemented



VALUE FOR THE CUSTOMER:

Quick results:
ready-made comprehensive turnkey IT solutions.

Minimizing IT risks and business downtime:
reducing risks with proven technologies and over 30 years of experience.

Resource savings:
one company takes responsibility for the project
“from design to technical support.”

Access to global technologies and best practices:
customers gain access to the latest technologies
and the world's best IT products.

The customer's business is always in operation:
high-quality expertise, round-the-clock support and service.



MISSION AND VALUES
OF THE COMPANY

MISSION:

We build long-term relationships
with our clients based on trust.

We help businesses grow by ensuring 
stable IT infrastructure operation
and implementing eective solutions.

• Partnership  —  we build long-term relationships with our clients.

•    Innovation  —  we implement the best global technologies.

•    Reliability  —  we guarantee predictable results.

•    Responsibility  —  we support the project at every stage.

•    Client-centric  —  your tasks determine our solutions.

•    E�iciency  —  we save our clients' resources and time.

•    Transparency  —  openness and honesty in every project.

•    Trust  —  the foundation of our relationships with clients.

•    Expertise  —  confirmed by international certificates held by our  
        specialists.

•   Support  —  always there when your business needs us.

VALUES: 



PORTFOLIO 
OF MAJOR BRANDS



MAIN PARTNERS
We collaborate with global leaders in the IT industry and implement solutions 
that meet international quality and security standards.

Thanks to direct partnerships and a certified team of engineers, our clients
receive innovative and reliable technologies, optimal conditions, and guaranteed results.

KEY PARTNERS

50+ partner certificates

 global brands in our portfolio250+



TURNKEY SOLUTIONS
AND THE MAIN AREAS OF OUR ACTIVITIES

Server solutions
• Virtualization; 
• Cloud technologies;
• Clustering;
• Data storage systems;
• Data backup;
• Data processing center.

Network solutions
• Distributed WAN networks;
• Wireless Wi-Fi networks;
• SD-WAN;
• Campus and local LAN networks;
• Industrial networks;
• VPN networks;
• Radio relay lines (RLS).

Standardized solutions
• IP telephony; 

• Video conferencing;

• Telepresence;

• Call centers.

Uninterruptible power supply systems
• Uninterruptible power supplies;
• Diesel generator sets (DGS);
• Stabilizers, inverters, rectifiers;
• Power distribution systems;
• Renewable energy systems;
• Energy storage systems.



TURNKEY SOLUTIONS
AND THE MAIN AREAS OF OUR ACTIVITIES

VDI terminal solutions
• Thin Clients;

• Zero Clients;

• Software Clients.

Design and construction of data centers
• Precision cooling systems;
• Hot and cold air flow isolation systems;
• Raised floor and raised ceiling systems;
• Fire extinguishing and alarm systems;
• Ventilation and smoke extraction systems.

Information security
• Protection of server, network, and user infrastructure;

• Information security management systems;

• Antivirus protection;

• IPS/IDS • DLP;

• Network access control;

• Network perimeter security;

• Secure private networks (VPN);

• Vulnerability detection;

• Access control and management systems.

Integration of artificial intelligence systems
• AI-based intelligent solutions in various sectors
       of the economy and industry;
• Identification and collection of data, analysis
       and visualization of data, as well as provision of actionable 
       insights using AI-based applications;
• Automation of work processes using AI solutions.



SERVICES

IT consulting and auditing
expert decision, cost optimization, and risk reduction.1
Engineering solutions 
development and creation of a solution concept for business
tasks and formation of a technical project. 2
Equipment delivery
procurement and logistics of equipment for the project.3
System integration
Fast and reliable implementation of a unified
and stable IT environment. 

4
Outsourcing and 24/7 support
guarantee the continuity of our customers' business operations.5

We oer a full range of IT solutions for eective business development and digital transformation
of companies. Our team of specialists provides a strategic approach, technological expertise, 
and high standards of execution at every stage of cooperation.



OUR ADVANTAGES

One of the leading IT companies
in Uzbekistan with over 30  years
of experience
AGATA occupies a strong position
in the information technology market
and is known for its professional 
approach, comprehensive solutions,
and stable performance throughout 
its operations.

A  team  of  highly  qualified  specialists
Our company is proud of its professional team, 
which implements complex  IT projects
of any complexity and provides technical 
support at all stages of cooperation.
The company's specialists regularly undergo 
training and certification from leading global 
manufacturers.

Direct partnerships with global 
leaders in the IT industry
We cooperate with major international 
manufacturers, providing customers
with access to cuing-edge technologies 
and high-quality equipment.

Own warehouse in Tashkent
with a wide range of products
Having a warehouse allows us to quickly 
deliver goods and provide customers
with instant accessto the necessary 
equipment.

Full  range of professional services
We provide a full range of services: 
preliminary project survey, design, 
equipment supply, installation, 
commissioning, warranty and
after-sales service. We provide
a full range of services: preliminary 
project survey, design, equipment 
supply, installation, commissioning, 
warranty and after-sales service.



EXPERIENCE
AND ACHIEVEMENTS

We implement projects for the construction, modernization, and maintenance of IT infrastructure for companies
from all industries and sectors of the economy - from the public sector to mobile and landline operators and Internet 
providers. 

30+ YEARS IN THE IT SOLUTIONS MARKET

We are trusted by leading enterprises, government organizations, and private companies
throughout the Republic of Uzbekistan.

15 000+ CLIENTS 

Our portfolio includes comprehensive implementations, modernization and construction of data centers,
large-scale network solutions, data storage and information security systems.

20 000+ SUCCESSFULLY COMPLETED 
DELIVERIES AND PROJECTS

HPE, Dell Technologies, H3C, Cisco, Eaton, Microsoft, and others — oicial confirmation of our professional competence.

PARTNER STATUSES
FROM GLOBAL MANUFACTURERS

Every project is an experience that helps us make the next decision even beer.



CUSTOMERS AND CASES
For three decades, more than  have entrusted our company15 000 companies across Uzbekistan
with the development and support of their IT infrastructure.

These projects reflect our systematic approach, high level of technical expertise,and strong partnerships 
with our customers.

Over the past ,5 years

we  have successfully

implemented major

projects that:

The largest
industrial
enterprises

Financial
institutions

Telecom
companies

Government
agencies

• We have confirmed our expertise in developing
       and implementing comprehensive solutions;

• We have helped our clients become more technologically 
advanced,reliable, and eicient;

• We have strengthened infrastructure and accelerated 
business development;

• We have demonstrated our ability to implement tasks of any 
level of complexity.



PUBLIC
SECTOR

State Commi�ee of the Republic
of Uzbekistan for the Defense 
Industry  2021 
• Unified Data Processing Center
       of the Ministry of Internal Aairs
       of the Republic of Uzbekistan; 
• Supply of equipment for the data 

processing center;
• Integration of an uninterruptible power 

supply system based on Eaton 
equipment.

Republican Special Communications 
Center 2022 
• Supply and implementation of RAD 

telecommunications equipment;
• Project to build network security
      and transport network. 

State Unitary Enterprise 
“Construction Association” 
Administration of the President
of the Republic of Uzbekistan 2023 
• Centralized delivery and installation
      of HPE equipment. Project to build
      network security and transport network;
• Integration of an uninterruptible power 

supply system based on Eaton 
equipment.

Ministry of Health of the Republic
of Uzbekistan 2025 
• Supply of equipment for regional dispatch 

centers (call centers) and emergency 
medical service field teams.



PUBLIC
SECTOR

Administration of the Software
and IT Technology Park  2024 
• Supply of hardware and software 
      to improveIT infrastructure
      and ensure uninterrupted operation
      of information systems.

Ministry of Internal A�airs
of the Republic of Uzbekistan  2020-2025 
• Supply and installation of H3C network 

equipment in district air traic control 
centers in Tashkent.

State Security Service of the Republic
of Uzbekistan 2020-2025 
• Supply of Dell personal computers, laptops, 

graphics monitors, and accessories;
• Supply of comprehensive high-power 

uninterruptible power supply systems.

National Library of the Republic
of Uzbekistan  2020 
• Supply of comprehensive high-power 

uninterruptible power supply systems;
• Supply of wireless and wired 

communication systems in conjunction 
with server equipment.



COMMERCIAL
SECTOR

EPAM Uzbekistan 2021 - 2022 
• Comprehensive supply of computer 

equipment and modernization
      of IT infrastructure.  

 LARSEN & TOBRO LIMITED 2025
• Supply of HP graphics stations, laptops, 

personal computers, and printers.

LC WAIKIKI RETAIL TASHKENT LLC 
2020 - 2023
• Supply of server and telecommunications 

equipment for retail outlets;
• Comprehensive supply of computer 

equipment and modernization
      of IT infrastructure.

ANGLESEY FOOD LLC
(Korzinka trademark) 2021-2025 
• Supply of personal uninterruptible power 

supplies;
• Supply of uninterruptible power supplies
      for distribution centers.



FINANCIAL
SECTOR

UZPROMSTROYBANK
Joint-Stock Commercial Bank 2020
• Expansion of server architecture based on HPE 

equipment;
• Comprehensive supply of computer equipment 

and modernization of IT infrastructure.

KDB Bank Uzbekistan JSC 2020 - 2023 
• Information security suite based on Fortinet 

solutions;
• Expansion of server architecture based on HPE 

hardware;
• Integration of an uninterruptible power supply 

system based on Eaton hardware.

Kishlok Kurilish Bank JSC 2023 
• Implementation of a corporate data 

transmission network modernization 
project;

• Modernization of the application server 
complex and creation of a unified 
virtualization infrastructure;

• Integration of an uninterruptible power 
supply system based on Eaton equipment.

UZPAYNET LLC 2023 
• Supply of equipment for the 

modernization of HPE turnkey 
      data centers.



FINANCIAL
SECTOR

Microcreditbank JSC 2024 
• Modernization of the corporate data 

transmission network and creation
      of a unified HPE turnkey virtualization
      infrastructure.

Capitalbank JSC 2023 - 2025 
• Supply and implementation of Cisco IP 

telephony for the Bank and its branches;
• Supply of Palo Alto firewalls complete 

with licenses;Implementation
      of the OneIdentity IDM system.

Invest Finance Bank JSC 2024 
• Supply and setup of special wireless 

access zones based on HPE WiFi 
equipment;

• Integration of an uninterruptible power 
supply system based on APC equipment. 

AIKB “Ipak Yuli” 2023
• Modernization of the server complex 

and creation of a unified virtualization 
infrastructure. 



INDUSTRIAL
SECTOR 

Lukoil Uzbekistan 2020 - 2022 
• Comprehensive supply of computer 

equipment and modernization
      of IT infrastructure. 

JSC “Atomstroyexport” in the Republic 
of Uzbekistan 2020 
• Comprehensive supply of computer 

equipment and modernization
      of IT infrastructure. 

Nestlé Uzbekistan 2020 - 2025
• Supply of Lenovo computer equipment;
• Supply of HPE server equipment for production 

line automation;
• Supply and implementation of the advanced
• HPE Apollo data storage system.

KNAUF Uzbekistan 2021 - 2024 
• Project for the reconstruction and expansion
      of the plant's IT infrastructure;
• Supply of HPE server equipment
      for the automation of production lines;
• Integration of an uninterruptible power supply 

system based on Eaton equipment.



INDUSTRIAL
SECTOR 

SAM ANTEP GILAM LLC 2022 
• Delivery and configuration of HPE server 

equipment for the deployment of the SAP 
HANA software and computing complex.

Coca-Cola Bo�lers Uzbekistan 2023 
• Comprehensive supply of computer 

equipment and modernization of IT 
infrastructure;

• Supply of HP laptops, computers,
      and thin clients.

GRAND FARM TRADE LLC 2023 
• Delivery and configuration of HPE server 

equipment for the deployment of the SAP 
HANA software and computing complex.

Almalyk Mining and Metallurgical Plant JSC  
2020 
• Supply of Cisco network equipment for 

upgrading production lines;
• Supply of high-speed wide-format printers.



OPERATORS
COMMUNICATIONS

COSCOM LLC TM UCELL 2024  - 2025 
• Supply and configuration of ARISTA 

equipment;
• Supply and implementation of a software
      and hardware complex for protecting network
      infrastructure based on Fortinet firewalls;
• Integration of an uninterruptible power supply 

system based on APC equipment.

Unitel LLC, Beeline trademark 2021  - 2022 
• Supply of thermal block systems
      for equipping base stations;
• Comprehensive supply of computer 

equipment and modernization
      of IT infrastructure. 

UMS LLC  2021 
• Supply of uninterruptible power supplies
      to protect key telecommunications nodes. 

RWC LLC (Perfectum trademark) 2025 
• Supply of high-capacity rechargeable 

baeries for operator communication 
nodes.



HOW WE WORK

We oer our customers a complete project lifecycle—from analysis of the current infrastructure
to subsequent maintenance. This approach ensures quality, transparency,and eiciency at every
stage of cooperation.

1.    Pre-project survey — analysis of the customer's existing 
infrastructure and business needs.

2.   Design — developing the optimal solution architecture, 
taking into account the client's goals and objectives.

3.   Equipment delivery — selection and supply of equipment
and software from leading global manufacturers.

4.   Assembly, installation, and commissioning — installation, 
integration, and configuration of systems for operational readiness.

5.   Warranty and post-warranty service — technical support 
and assistance at all stages of the project life cycle.

1

2

3
4

5



TEAM
OUR MOST VALUABLE 
ASSETAND THE KEY TO OUR 
COMPANY'S SUCCESS
IS OUR PEOPLE.

Our team consists of certified engineers and project 
managerswith many years of experience
in implementing IT projects of any complexity.

We combine expertise, responsibility,
and a commitment to results so that every client's 
task is solved eicientlyand on time. We invest
in employee development, training in new 
technologies, and confirmation of partner statuses 
— because the success of every project begins
with a competent team.

All of our technical specialists have international 
professional certifications from leading
IT manufacturers.  



INTERESTED?
CONTACT US

We are always ready to oer the optimal IT solution that will make your business
more eicient, flexible, and sustainable.

Contact us to discuss your objectives, receive professional advice, or request
a commercial proposal.

AGATA IMPEX LIMITED LLC

Telephones: 

QR code
for quick

access
to the website 

+998 (71) 233-05-00
+998 (71) 236-07-79
+998 (71) 236-79-02
+998 (71) 236-07-95

Email: agata@agatagroup.com 

Website: www.agatagroup.uz 

Address: 100000, Tashkent, Uzbekistan, 
Shahrisabz Street, C1-B
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